
Cultural Competence Scales 
 
California Brief Multicultural Competence 
Scale AY 06-07 AY 07-08 AY 08-09 

Response Rates N=14 n=12 85.7% N=17 n=11 64.7% N=23 n=12 52.2% 
 N Mean SD N Mean SD N Mean SD 
CBMCS Multicultural Knowledge Subscale          

Average Score 12 15.17 1.99 11 15.91 2.91 12 16.25 1.29 
Average Percentile 12 86.25 11.53 11 86.82 17.61 12 94.17 4.91 

CBMCS Awareness of Cultural Barriers Subscale          
Average Score 12 21.92 2.07 11 22.00 1.84 12 21.50 2.54 
Average Percentile 12 88.58 13.85 11 89.82 12.45 12 83.42 24.55 

CBMCS Sensitivity and Responsiveness to Consumers: Subscale          
Average Score 12 10.58 1.24 11 10.27 1.10 12 10.67 1.07 
Average Percentile 12 79.67 19.59 11 75.09 17.17 12 81.33 16.46 

CBMCS Socio-Cultural Diversity: Score          
Average Score 12 20.00 5.46 11 19.36 4.48 12 21.67 2.84 
Average Percentile 12 59.00 32.41 11 54.09 34.75 12 71.75 23.11 

CBMCS Total          
Average Score 12 68.08 7.75 11 68.09 8.87 12 70.08 6.08 
Average Percentile 12 79.25 23.85 11 78.00 20.76 12 86.5 14.36 

Scale scores vary from scale to scale; percentiles range from 0 to 100  
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Cultural Competence Survey AY 06-07 AY 07-08 AY 08-09 
Response Rates N=14 n=9 64.3% N=17 n=11 64.7% N=23 n=14 60.9% 

 N Mean SD N Mean SD N Mean SD 
Cultural Competence Awareness and Sensitivity Subscale 9 6.48 0.29 11 6.45 0.45 14 6.59 0.35 
Cultural Competence Behavior Subscale 9 5.52 0.94 11 5.64 0.99 14 5.98 0.63 

1=lower cultural competence; 7= greater cultural competence 
 

Overall, how competent do you feel working w/people from 
different cultures? 9 2 0.5 11 2.18 0.98 14 2 0.68 

1=very competent; 2=competent; 3=neither competent nor incompetent; 4=somewhat incompetent; 5=very incompetent 
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Multicultural Counseling Knowledge and 
Awareness Scale (MCKAS) AY 06-07 AY 07-08 AY 08-09 

Response Rates N=14 n=12 85.7% N=17 n=11 64.7% N=23 n=13 56.2% 
 N Mean SD N Mean SD N Mean SD 
MCKAS Awareness Subscale 12 6.58 0.47 11 6.41 0.56 13 6.28 0.68 
MCKAS Knowledge Subscale 12 5.99 0.59 11 5.76 0.68 13 5.97 0.58 

1=not at all; 7=totally 
 
 

MCKAS Comparative and Normative Data Alaska National 

 Overall Substance Abuse 
Treatment Staff 

Ml Health 
Treatment Staff Counselors Students 

 Mean SD Mean SD Mean SD Mean Std Dev Mean SD 
MCKAS Awareness Subscale 5.52 0.95 5.04 1.08 5.74 0.81 4.88 0.84 5.33 0.69 
MCKAS Knowledge Subscale 4.81 0.96 4.80 1.05 4.82 0.92 4.54 0.67 4.64 0.96 
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