
STUDENT SURVEY SUMMARY RESULTS 

Satisfaction Survey Average Item Scores and Change from Previous Year 
 

  AY 11-12 AY 12-13 Change   

Item N Mean SD N Mean SD CY-PY 
Cohen's d 
for change 

Overall quality of classes 19 4.89 0.99 22 4.68 1.49 -0.21 -0.16689281
Atmosphere in classes 19 4.89 1.45 21 4.14 1.49 -0.75 -0.50985724
Days and times when classes offered 19 4.89 1.59 21 5.1 1.11 0.21 0.15695067
Cross-cultural emphasis 19 5.16 1.64 23 4.43 1.58 -0.73 -0.45422222
Rural emphasis 18 4.44 1.72 23 4.3 1.52 -0.14 -0.08707524
Clinical psychology 19 5.37 1.01 23 5.52 1.44 0.15 0.12043586
Community psychology 18 4.72 1.84 22 4.59 1.15 -0.13 -0.08901061
Social advocacy and policy 19 3.74 1.88 23 3.78 1.59 0.04 0.02323973
Integration of clinical, community, cultural 19 4.63 1.67 22 3.64 1.77 -0.99 -0.5743597
Research education 20 4.9 1.83 23 5.3 1.16 0.4 0.27180784
Quality of clinical practicum 15 5.2 1.26 21 5.52 1.43 0.32 0.23543838
Quality of community practicum 10 5 1.05 14 4.86 1.25 -0.14 -0.12
Opportunities to engage in research 18 4.83 1.82 23 5.13 1.26 0.3 0.19922255
Self-care 18 3.78 1.66 22 4.18 1.56 0.4 0.24922118
Written information about requirements 20 4.7 1.66 23 4.48 1.25 -0.22 -0.15270379
Academic advising 19 4.26 1.97 23 4.78 1.64 0.52 0.29061876
Career advising 19 3.89 1.82 23 4.61 1.55 0.72 0.43058522
Availability of faculty 20 4.85 1.66 23 5.13 1.36 0.28 0.18672457
Helpfulness of administrative staff 21 6.38 0.86 23 6.48 0.97 0.1 0.10899183
Cohesiveness of the student cohort 18 5.5 1.5 22 4.77 1.76 -0.73 -0.44430919
Technology used by program 18 5.22 1.48 23 5.52 0.97 0.3 0.25127681
Ability to negotiate between campuses 20 4.3 1.56 22 3.09 1.53 -1.21 -0.78353377
Thoroughness of the curriculum 18 4.72 1.27 22 4.45 1.08 -0.27 -0.23166023
Coursework feedback from faculty 18 4.17 1.82 22 4.18 1.80 0.01 0.00552792
Coordination of the curriculum 17 4.94 1.39 23 4.74 1.11 -0.2 -0.16273393
Current Ph.D. degree requirements 18 5.06 0.94 23 4.52 0.97 -0.54 -0.56436401
General feelings about Ph.D. program 20 4.3 1.95 23 4.52 1.41 0.22 0.13243735
 
  



STUDENT SURVEY SUMMARY RESULTS 

Satisfaction Survey All Time Graph of Item Scores 
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STUDENT SURVEY SUMMARY RESULTS 

Satisfaction Survey Past 5 Year Graph of Item Scores 
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STUDENT SURVEY SUMMARY RESULTS 

MCKAS Results 
 

 
  AY 06-07 AY 07-08 AY 08-09 AY 09-10 AY 10-11 AY 11-12 AY12-13 
MCKAS Awareness Subscale 6.58 6.41 6.28 6.13 6.2 6.3 5.8 
MCKAS Knowledge Subscale 5.99 5.76 5.97 5.83 5.72 5.82 6.29 
Alaska Substance Abuse Treatment Agency Staff (Awareness) 5.04 
Alaska Substance Abuse Treatment Agency Staff (Knowledge) 4.80 
Alaska Mental Health Treatment Agency Staff (Awareness) 5.74 
Alaska Mental Health Treatment Agency Staff (Knowledge) 4.82 
Normative Sample (counselors) (Awareness) 4.88 
Normative Sample (counselors) (Knowledge) 4.54 
Normative Sample (students) (Awareness) 5.33 
Normative Sample (students) (Knowledge) 4.64 
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STUDENT SURVEY SUMMARY RESULTS 

CBMCS Results 
 

 
Percentiles AY 06-07 AY 07-08 AY 08-09 AY 09-10 AY 10-11 AY 11-12 AY 12-13 
Multicultural Knowledge Percentile 86.25 86.82 94.17 93.14 90.41 89.16 94.55 
Awareness of Cultural Barriers Percentile 88.58 89.82 83.42 83 86.55 81.4 90.4 
Sensitivity and Responsiveness to Consumers Percentile 79.67 75.09 81.33 68.4 76 83.6 78.88 
Socio-Cultural Diversity Percentile 59.00 54.09 71.75 75.71 56.05 63 49.95 
Total Percentile 79.25 78.00 86.5 83.36 77.86 83.3 85.5 
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